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1. PURPOSE:
1.1 To do the proper way of calling the consultant when his/her presence or opinion is needed.
2. DEFINITONS:
2.1 Call of Physicians - it is the process of calling the consultant when needed.
3. POLICY:

3.1 The duty ER physician will decide and determine when a consultant/specialist should be called. It is

the process of calling the consultant/specialist when needed.
4, PROCEDURE:

4.1 After admitting the patient in emergency room, the on duty ER physician will examine the patient.

4.2 If the ER physician found out that the patient should be seen by the consultant and/or specialist, the
ER physician will inform the patient and/or relatives.

4.3  During duty hours, the ER physician will call the consultant and/or specialist to inform his/her regarding
the patient when he will send the patient along.with the file to the clinic.

4.3.1 |f the patient is very ill and cannot ge-to the clinic, the ER physician will call the consultant
and/or the specialist and inform him/her regarding the patient and ask him/her to examine the
patient in emergency room.

4.4  After duty hours, the emergency room physician will call each department and ask to call the consultant
and/or the specialist in duty (duty rota).

4.5 The consultant and/or specialist needs to come and see the patient by him/herself within 30 minutes,
the consultant and/or specialist will arrive at the emergency room to examine the patient and to do the
proper management to be given to the patient.

5. MATERIALS AND EQUIPMENT:

5.1 Telephone

5.2 On Call Duty Rota

5.3 The Call Directory Logbook

6. RESPONSIBILITIES:
6.1  Physician
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7. APPENDICES:

7.1

N/A

8. REFERENCES:

8.1

Kingdom of Saudi Arabia, Ministry of Health Baish General Hospital, 2018.
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